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Privacy Notice

1 Data Controller

The entity responsible for data collection under data protection law is
Pferdeklinik Seeburg GmbH, Engelsfelde 1 A, 14624 Dallgow, info@pferdeklinik-seeburg.de

2 Contacting the Data Protection Officer

You can contact our Data Protection Officer at dataprivacy@sits.com.

3 Purpose of Processing

We process your personal data for the following purposes:

Providing and documenting veterinary services

Issuing invoices and processing payments

Accounting and, if necessary, credit checks

Managing animal and owner data

Ensuring the preservation of information regarding the course of treatment and
associated risks

Attaching stall signs with relevant information

Reporting to authorities (e.g., Veterinary Association, Veterinary Office)

Use of images for promotional purposes

Compliance with legal regulations and contractual obligations

Contacting and communicating with you (including for promotional purposes, if applicable)

4 Legal Basis for Processing

Your data is processed in connection with the treatment of your animal and related
communications on the basis of Article 6(1)(b) of the GDPR. The disclosure of your personal
data to the Veterinary Association or the Veterinary Office occurs exclusively in accordance
with legal requirements pursuant to Article 6(1)(c) of the GDPR. If you wish to pay for the
treatment by invoice, a credit check may be conducted, which is based on our legitimate
interest in ensuring payment is received, in accordance with Article 6(1)(f) of the GDPR.

If you have given us your consent, the legal basis for the processing is Article 6(1)(a) of the
GDPR.
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5 Recipients of Data

Your personal data will be disclosed, as necessary and exclusively for the purposes listed
above, to:

Veterinarians providing (further) treatment within the TeamVet network or externally
Laboratories, farriers, and other service providers

The Veterinary Medical Association, the Veterinary Office

Credit reporting agencies

Billing service providers

» Software service providers

6 Data Storage

Once collected, your data will be stored by us only for as long as is necessary to fulfill the
respective tasks, in compliance with statutory retention periods.

7 Obligation to Provide Personal Data

The provision of certain personal data is required by law or contract, or is necessary for the
conclusion or performance of a contract. Without this data, it is not possible to fulfill the
respective obligation or perform the contract. The specific data required in each case is
determined by the applicable legal requirements or contractual provisions.

8 Rights of User and Data Subjects

Data subjects, provided they meet the legal requirements, have the right to:

* Access their data pursuant to Art. 15 GDPR,

» Redctification of inaccurate data pursuant to Art. 16 GDPR,

» Erasure of their data pursuant to Art. 17 GDPR,

. Restriction of processing pursuant to Art. 18 of the GDPR,

» Obijection to certain processing activities pursuant to Art. 21 of the GDPR,

« Withdrawal of consent pursuant to Art. 7(3) of the GDPR, and

* Lodging a complaint with a data protection supervisory authority pursuant to Art. 77 of the
GDPR.



